INTERSTATE-McBEE

How-To Guide

This guide can be used to help our customers navigate and better understand
the full functionality of our eCommerce website.

Please contact: Z_OnlineOrdering@interstate-mcbee.com to report issues
or request assistance.

Registration

Registration can be handled a number of ways:

¢ [f you have received an email from Interstate-McBee with a registration link,
you can activate your account immediately.

e The "Administrator" contact for your company has the ability to register
users in the "Contacts" area of their account.

e Otherwise, register here: https://orders.interstate-mcbee.com/login/
RequestAccessCustomer, by providing your customer number and a
McBee invoice number.

e Not a customer? Use this page: https://interstate-mcbee.com/contact/
find-a-sales-rep/, to find your sales rep to create an account and start

ordering.

Note: We currently only work with manufacturers, wholesalers, distributors, and
retailers. We do not make individual consumer sales.

1. Dashboard

Features are based on your account permissions which are set up by your
company's administrator.

(See screenshot below for reference)

1. Displays important announcements as well as account information such
as recent orders, contact and shipping address management,
payments, and more.


mailto:z_onlineordering@interstate-mcbee.com

2. The left side panel offers you a full list of site functions available to your
account.

3. The dashboard can be customized to your liking using the button next to
“My Account”.
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2. Contacts
Available for the administrator of your company.
(See screenshot below for reference)

1. Click on the three dots to add new users.
2. Click on the pencil icon to edit the selected contact.

3. See status of users (Green=Active / Grey=Inactive).
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3. ShipTo

Add and manage Ship-To's for quick checkout.

(See screenshot below for reference)

1. Add new ship to's (Include your company name, address, zip, city, & state).

2. Manage ship to's by setting a default for your account.
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4. Payment

Save a card, or multiple, on file for quick checkout.

(See screenshot below for reference)

1. Click on the three dots to add new credit cards.

2. When there are multiple cards added, you can set a default here.
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5. Billing Address

Billing address and other shipping instructions can be added here and will
be applied to all orders saving you time during checkout.

(See screenshot below for reference)

1. Add shipping instructions. (ex: UPS account number). This
information will show up on every order.

2. Company Preferences can be set here.
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6. My Profile

Manage your personal account information here.

(See screenshot below for reference)

1. Add/manage contact info, web account preference and

phone numbers for ways to be contacted if needed.
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7. Saved Carts

"Saved carts" is an easy way to shop, save, and come back
later when you are ready to checkout.

(See screenshot below for reference)

1. After adding items to your shopping cart, Click the three
dots, "Save Cart", & name the cart.
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See screenshot below for reference)

1. Save for later or merge with more items when you are
ready to check out by clicking the three dots.
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8. Announcements
Stay informed! Any notices or website announcements will be posted here.

(See screenshot below for reference)
1. Click on the envelope icon to see announcements.

2. See important announcements including closures or site maintenance messages.
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9. Product List

For constant purchases, "product lists" are a great way to save bulk items
and add them to your cart in just a click.

(See screenshot below for reference)

1. When searching for a part, click "Add to List’, and select a previous
list or create a new one.
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See screenshot below for reference)

2. Click the three dots to manage, create new lists, export, and more.
3. Select and add to cart or remove item by checking the box.

4. Toggle between all created lists using this dropdown button.
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10. Invoice Payment

Pay your invoices online in just a few clicks.
(See screenshot below for reference)
1. Select the invoice you want to pay.

2. Continue to review the payment selected.
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See screenshot below for reference)

3. Review and continue to payment section.
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11. Schedule Payment

Schedule payments for invoices in just a few clicks.

(See screenshot below for reference)

1. Select the payment you want to schedule.

2. Continue to review the payment selected.
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See screenshot below for reference)

3. Review and continue to payment section.
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12. Invoice History

View your invoice history here. Toggle between all invoices or specific ones
that are still open. All details are available and can be printed as well.

(See screenshot below for reference)

1. You can filter all of your invoices by order number, invoice

number or by date range.

2. Click on Invoice # to view Invoice Detalil.
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3. Click on the three dots to add item or items to cart.

4. Print invoice detail.
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13. Payment History

View your payment history. All payment details can be viewed further, and

invoices can be printed as well.

(See screenshot below for reference)

1. On the first page you can Search and Select the order you want

fo review.

2. If Payment ID is clickable: Click on the payment # (or invoice) to

see the detail screen.

3. If Payment ID is not clickable: Click the
instead.

“[.7]” icon on the right
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4. Click on the three dots to add item or items to cart.

5. Print invoice detail.
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14. Order History

View your recent and past orders. On orders that are marked "Open",
tracking is available under the order details.

(See screenshot below for reference)

1. Use the search bar or just select from the table to view order

details.

2. Click on an order number to open the Order Detail view.

3. You can search by the Order level or by Product level.
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4. Tracking numbers for shipped items are listed under the

“Tracking Information” section (Clickable link to view

fracking updates).
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Wairanly & Service
Warranty/Returns

Return Cases History
Ot

Cross Reference Products

Quick Order Pad

< Back

Order Detail

Order # S0-1877536-06000

Customer PO & 7835
Order Date: 01/10/2025

Requested Date: 01/10/2025

Shipping Instructions

UPS ACCT #W361Y6 Ship blind

Shipment

Shipping Address

***IMCB test*
5300 Lakeside Ave E
Cheveland, OH 44114
United States

Products Ordered

Description

@ Qil Cooler Support Gasket

o
ContactUs AboutUs Quick Order Request Quote é) 5,.-.-._4 Carts

Bill to Information

TUIMCE test™

5300 Lakeside Ave E
Cleveland, OH 44114

United States

Total 25.32
Currency US Doltar
Summary

Shippable Product 2532
Backordered Product 0.00
Subtotal of Products 2532
Total Freight TED
Total Tax 0.00
Total Discount 0.00

Shipping Method

Not Avallable

Tracking Information

1247000098566
Product & Status Guantity
M-3066298 Shippable: 3 Each

Total

%R W

15. Return History

You can see the status of each returned part. You can also print your return label.

(See screenshot below for reference)

1. Use the search bar or just select from the table to view details.

2. Click on an order number to open the Return Detail view.

@ INTERSTATE-McBEE :@

Shop by Engine

Jennifer &

Accoust
Dashboard
Billing Address
My Profile
Saved Carts
Announcements

Product List

ok and Payments
Invoice Paymeant
Schedule Payment
Invoice History
Payment History

Ovrder Hestory
Return History
CQuote History

Warranty/Returns

Return Cases History

ther
Cross Reference Products
Quick Order Pad

Return History

Return & &
cw.54638
Ow-54837
CW-54636

ConA46T4

0.37633

Order 25
#9.26864
R9-26864

RE-25864

Customer PO £
testing3
testing3
testing3
Test CO

test

o
9‘%\ Switch Customer

My Account
0.00

0
ContactUs About Us Quick Order Requast Quote g’ ﬂ.“.d Carts

Transaction Date -
04/07/2025
04/07/2025
04/07/2025
02/08/2023

12/29/2021

(=]

Page Size

16

@RE‘.‘ER-’S




See screenshot below for reference)

3. Print a return label.

J o
INTERSTATE-McBEE @

Shop by Engine
Jennifer

£ 06/9/2025 11:13:25

Dashboard
Billing Address
My Profile
Saved Carts
ANNOURCEMEnts

Product List

Invoice Payment
Schedule Payment
Invoice History

Payment History

Order History
Return History
Quote History

Warranty/Returns

Return Cases History

Cross Reference Products
Quick Order Pad

< Back

Return Detail

Return # CO-44674-06000

Transaction Date: 02/ 023

Customer PO & Test CO

Reason for Return:

On Hold for CSR Call Back

Returned Products

Original Order # N/A

Connecting Rod Bearing

M-214950

My Account
stomer 3V - g,c--sn

0
Contact Us About Us Quick Order Request Quote d’ s; ved Carts

Summary

Product Subtotal 50.50

Taxes Collected 0.00

Tata 0.00
Return Total 50.50
Currency U.S. Dollar

Price: 25.25

Tota: 50.50

. [ Print Return Label

16. Quote History

View your quote details here. Once status is marked "Ready for Review" you are
now able to accept or decline your quote online.

(See screenshot below for reference)

1. Use the search bar or just select from the table to view details.

2. Click on an order number to open the Return Detail view.



@ INTERSTATE-McBEE §‘ ——

Shop by Engine

Jennifer &

Quote History

06792025 10:09.03 [ renaing  Resaytor Review

Dashboard Quote # & Customer PO £ & Quote Date « Quote Status
Billing Address 5Q.784267 06RO731182 1 D6RO930883 0972772004 | Completes
My Profile
it tant 0.743089 57000259 | 8136 09/23/2024 [ Reacy for Review |
Announcements 50743471 1244 09/24:2024
Product List
. 50743008 06r)741544 09/20/2024 ety tox e |

Invoice Payment $2.743158 23503811 09/23/2024
Schedule Payment
; : s0.742807 3412 09/20/2024 =
mvoice History
Payment Fistory 50744299 TE5T 12/02/2024

W et 0.743119 ACRO0E21 | 128-2326 09/23/2024 B

Order History
Return History
Quote History

B:: 56705 0.

WarrantyReturns
Return Cases History

rher
Cress Reference Products
Quick Order Pad

My Account
e : i -é)(lm

ConfactUs AboutUs Quick Order Request Quote \j’ @,gam Carts

i

F Fittars

Go to Page

See screenshot below for reference)

3. Using the three dots next to "Quote Detail", you can “Accept” or
“Cancel” your quote. Upon accepting a quote, you will be brought to
the checkout screen to complete your order.

10} |mn31m-mw|s£§§ ——

Shop by Engine *~

Jennifer
@
B 06/5/2025 14:28:58
Adcoant
Dashboard
Billing Address

My Profile
Saved Carts
Announcements
Product List

Ievntites il Payments
Inwoice Payment
Schedule Payment
Invoice History
Payment History

Your Orders
Order History
Return Histary
Quote History

Waranty & Sereice
Warranty/Returns
Retum Cases History

Other
Cross Reference Products

Quick Order Pad

< Back
Quote Detail [ .

~  Accept Guote

Quote # SQ-7431

Date: 09/23/2024
Customer PO #: 4CRO0621 | 128-2326

% Cancel Quote

ey faf Revies

9 My Account

. -é)& ”

ContactUs AboutUs Quick Order RequestQuote Q’ @)s_ma Carts

Total

Currency

1750.57

i 1 WS, Dallar
Bill to Information

***IMCB test*
5300 Lakeside Ave E
Cleveland, OH 44114
United States

Shipment

Shipping Address

***|MCB test*™
5300 Lakeside Ave E
Cleveland, OH 44114
United States

Products

Description

Shipping Method Comments
Mot Available Test for Ship Multiple Branch Warehouses drop-down
selection.
Product & Status Quantity Price Total




17. Warranty Case

Create and submit a warranty case online using the instructions below. Once
completed, please allow 1-2 business days for RMA paperwork to be processed

and sent out to your email address.

Tip: When filling out the "Add Parts to Warranty Claim", start with only one field
search and add more information only if needed for best search results.

(See screenshot below for reference)

1. Hover over your name in the top-right corner, then select
“Warranty/Returns” from the drop-down menu. On the Warranty/
Returns page, click the “Create Warranty Case” button.

’
INTERSTATE-MCBEE 3

Shop by Engine

oo My Account
E 3 Switch Customer 9 * - 0.00

Contact Us  About Us  Quick Orde

Warranty/Returns

Create Warranty Case

Terms and

Conditions:

(D

Returns

rsiate-McBee parts thal were never

alled inan engine and you woukl like

to retum

Create Returm

Failure Analysis
Guide:

&

Dashboard
Billing Acldress D
Saved Carts
My Prefite
Saved Carts

Announcements

Product List

IAvoice Payment
Schedule Payment
Invoice History

Payment History

Order Histony
Return History

Quote History

. ‘Warranty,/Raturns

‘Warranty Cases History

Return Cases History

Cross Reference Products
Quick Orcler Pad

Sigm Qeit

See screenshot below for reference)

2. Fill out required fields (Original Reference/PO Number and
instructions for our team on how to proceed if the claim is approved

or denied).

3. If you select “Return using provided acct #” in the “If Claim is
Denied” dropdown, be sure to include Shipping Carrier & Carrier

Account Number.




& ;
INTERSTATE-MCBEE &1 Bl =ooc 00 -
-,
Shop by Engine * ContactUs AboutUs Quick Order Request Quote QE’ @’,—,,&d Carts

Warranty Case Creation

Customer Details . & —©

Sold To ¥ Email ID

Name Reference/PON

Contact Phone Number

If Claim is Approved . If Claim is Denied

Select Action X = Select Action b3

w |

FUEL

Interstate Diesel

See screenshot below for reference)

4. Fill out required fields (Engine Model and/or Serial Number).

5 P ‘
= ; A n 1 O Switch Customer Ao 0.00

1)) INTERSTATE-MGBEE ¢3' = o
Shop by Engine *~ Contact Us About Us Quick Order Request Quote @ lﬁ-.m‘:l Carts

Warranty Case Creation

Engine Information ._H_H

Year

Engine Model/S.N
x

CPL - Arrangement NO

VIN

Sales: 500-660-6228 Sales: 844-836-254 i B00-5 & s & 5 5 Interstate Diesel

See screenshot below for reference)

5. Fill out required fields (“Date in Service” and “Date of Failure” as well as Failure
Description).



209 My Account
E 3 Switch Customer 9 i N ‘é)l‘. 00

P
INTERSTATE-MCBEE o3
ContactUs AboutUs Quick Order Request Quote g g

Shop by Engine

Warranty Case Creation

Failure Details .

Date In Service

Date Of Failure

x| © x| ®

Failure Description

Suspected Cause

Action Taken

Interstate Diesel

Interstate-McBee 2 . 5 A
Cleveland, OH 4414

15

See screenshot below for reference)

6. Click “Add Parts to Warranty Claim”.

lmnsrarﬁ-msséj - 98 . ncusomer @ MRt . TP

0.
Shop by Engine ™ Contact Us About Us Quick Order Request Quote @ &aur—ﬂ Carts

Warranty Case Creation

Add Parts to Warranty Claim

Customer Detalls Engine Fallure Detals

T ——

Add Parts from Past Order (Mandatory)

All warranty daims must include Interstate-McBee parts sefected directly from your past orders, The "Add Parts to Warranty Claim’ button will open a new window where you can locate and add these items,

Add Parts to Warran

Labor Cost

Add Additional Parts(Optional)

¥ you are g additional parts in your claim that were not ordered from Interstate-McBee, add them te yeur case using the fields below. {for any part purchased frem Interstate-McBee, you must use the Add Parts

ers' section above)

Description Cost Add |

Quantity

Part Mumber




See screenshot below for reference)

7. In this pop-up, use the available fields to search for your parts (Tip. Start
with just one search field for best results. If needed, add more search
criteria to refine your results).

8. Once results populate, select the correct order, input the quantity,
and click “Select” to add the parts to your claim.

Search Parts

1. Locate Parts

Use any combination of the search figlds below to browse your previous orders and lecate the parts to be included in your case,
Order Number Customer PO &

Submission Date From Submission Date Thru

B
Htem &

M-214950 .

2. Add Parts to Case

Select the parts you'd like to add to your case with the checkboxes below. Specify the quantity you'd like to add in the box then click "Add to Casze'

Quantity Order Number Order Date Part Number Dascription Order Quantity Price

>lo 1630104 11/02/2021  M-214950 Bearing - Connecting Rod 12 2844

See screenshot below for reference)

9. Upload any relevant documents, such as, ECM Reports, Installation
Invoices, Repair Invoices, and Images.

10. Click “Save” to submit your claim. You'll receive a case number upon
submission.
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Shop by Engineg ContactUs AboutUs Quick Order Request Quote g) @)3 aved Carts

Warranty Case Creation

Supporting Documents &—0—C—C—0O

f
| Select from your computer

Installation moice: | Select from your computer
Repalr Involcels) 3

Select from your computer
Fictures; I Select from your computer

Select from your computer

Interstate Diesel

Sales: 800-522-6163

18. Return Case

Create and submit a returns case online using the instructions below. Once
completed, please allow 1-2 business days for RMA paperwork to be processed

and sent out to your email address.

Tip: When filling out the "Add Parts Claim", start with only one field search and
add more information only if needed for best search results.

(See screenshot below for reference)

1. Hover over your name in the top-right corner, then select
“Warranty/Returns” from the drop-down menu. On the Warranty/
Returns page, click the “Create Return” button.



& o
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Shop by Engine

Warranty/Returns

Warranty

normal use

Create Warranly Case

Terms and

Conditions:

(D

o0o My Account
E 3 Switch Customer 9 * - 0.00

Dashboard
Billing Address
Contact Us  AboutUs Quick Orde Saved Carts
My Profile
Saved Carts
Anpocuncements

Product List

Invoice Payment
Schedule Payment
Retu rns Inveice History

Payment Histary
Interstate-hMcBee parts tha

1 were never

Installed in an eng

ine and you would like Order History
Or istory

10 retum,

Create Return

Return History

Quote History

. ‘Warranty/Retumns

‘Warranty Cases History

Return Cases History

Cross Reference Products

Failure Analysis Quick Ordler Pad
Guide:

&

Sign Qut

See screenshot below for reference)

2. Fill out your customer details. (Required: Reference/PO Number and

Phone Number).

3. To add your parts to your case, click "Add Parts Claim". Once on this
page, select the "Add Parts to Warranty Claim" button.

4 P
() INTERSTATE-mcBEE o3

Return Case Creation .
Customer Details

Sold To &
MName

Comtact Phone Number

Add Parts from Past Order (Mandatory)

All RGA case must mclude Interstate-hMcBee parts selected directly from your past orders. The ‘Add Parts Claim’ button will open a new window where you can locate and add these items.

ez )

Interstate-McBee
&

Reference/PO#

oQ)o My Account
r% Switch Customer e s - 1#’(‘_._(,0

1
Contact Us About Us Quick Order Request Quote g Sa-.fE\‘I Carts

Interstate Diesel

4901 Wi




See screenshot below for reference)

4. Use the available fields to search for your parts. (Tip: Start with just
one search field for best results. If needed, add more search criteria to
refine your results).

5. Once results populate, select the correct part, enter the quantity, and
hit the "Select" button.

6. Hit the "Save" button. You'll receive a case number upon submission.

Search Parts

1. Locate Parts

Use any combination of the search fields below to browse your previous erders and locate the parts te be included in your case.
Order Number Customer PO #

Submission Date From Submission Date Thru

Inveice Number

2. Add Parts to Case

Setect the parts you'd like to add to your case with the checkboxes belaw, Specify the quantity you'd like to add in the box, then click "Add to Case’

Quantity Order Number Order Date Part Number Description Order Quantity

19. Warranty History

See the status of your warranty claim here.

(See screenshot below for reference)

1. Search for a past warranty using the "Case Number", "ltem
Number" or "RMA / RGA Number".

2. Click on the order you want to view details.



Shop by Engine

Warranty Inquiry

Sold To &

Submission Date From

Case &

Case Status

Select Case Status

Case & Item &

Customer PO & 15489956

> 18544 R-5235575
> 18544 NSWRART
» 18347 R-5237466

18938 MCIF3564787
RMA / RGA &: 26506

)

Quantity Original Order &
1 1810233

Credit & (CW): 53595
Order & (OW): 26462

1 1824585
1 1]

1 1804857

elv.y.ﬂcceun: - -@J.DG

Contact Us AboutUs Quick Order Request Quote @ @Saved Carts

Submission Date Thru

=]

Item &

RMA / RGA #
Case Status Progress Submission Date
Pending Received 08/19/2024
Approved Complete 07/15/2024
Approved Complete 07/15/2024
Partial Approval Complete 0&/25/2024

20. Return History

See the status of your returns here.

(See screenshot below for reference)

1. Search for a past return using the "Case Number", "ltem
Number" or "RMA / RGA Number".

2. Click on the order you want to view details.

Imnmm-mmé‘f e

Shop by Engine

Return Inquiry
SoldTo®

Submission Date From

Case &
Caze Status

Select Case Status

Case # Item &

W 18366 M-4318946
RMA / RGA &: 26066 .
Customer PO 8: 13057
> M-RSC1SE6
» 17BN M-1876099C91
> 17435 A-MCIF23532555QTCA

o
0

Quantity Original Order #
1 0
Credit # (CM): 53161

Order & (OM): 26021

12 1853304

[ 1841331

1 Q

My Account
o .~

Contact Us  About Us Quick Order Request Quote Q @Savr_‘d Carts

Submission Date Thru

em #

RMA / RGA =

Case Status Progress Submission Date
Approved Complete 06/26/2024
Approved Complete 06/20/2024
Approved Complete 04/25/2024
Approved Complete 04/08/2024




21. Shopping

New content is being added to the parts catalog daily.

(See screenshot below for reference)

1. Products can be found and added to the cart in
several ways such as the search bar (powered by Al)
at the top of the screen.

2. The full catalog of Interstate-McBee replacement
parts can be browsed by starting in the “Shop by
OEM” dropdown.

3. Parts categories can be further narrowed down using
the category navigation options.

P,
- ; Vhat are y b ¢ oo - 0.00
\ My Account
-
—J
Shop by Engine . ContactUs  About Us Quick Order Request Quote b’ Saved Carts
Home / Shep by Engine / Caterpilar® J406E/C15/C16 /) Hardware & Miscellangous

o . N’Cfﬁ =

Engine Rebuild Kits Fuel Injection Gaskets Turbochargers

Eaif-aOr'M. Hardware & Miscellaneous

Engine Rebuild Kits (34)
Fuel Injection (34) Actions = | 22 resun Sort by: e TTE
Gaskets. (203) —

Turbochargers (6) "
Camnshaft & Valve Train (49) 6-Point Head Stud 4136 Wil

M-MCE3049553
View All

In Stock
= Condition: New

* ‘Warranty: 2 Years Add ta Cart

E

+ Compare (1) More Info 7 Add to List

Bolt 0.48 vo

M-1AB579

pm———y e " Esch
* Condition: New

* Warranty: 1 Year Add ta Cart

22. Product Page

New content is being added to the parts catalog daily.

(See screenshot below for reference)

1. Individual product pages contain valuable catalog
information as well as detailed kit breakdowns,
pictures, videos, catalog references, and more.




2. Your pricing is displayed here along with product
availability. (Many kit items can be built on demana,
So be sure to call for updated availability on parts that
are showing as backordered).

3. Add products to saved lists or share parts pages
via social media and email with the buttons at the top
right.

() wrERSTATE-MeBEE R s @ - o

Shop by Engine “ ContactUs AboutUs Quick Order Request Quote QD ‘ﬁgmﬂ Carts

Home ! Shop by Engire / John Deere® 6068 Gagkets

.,,c X (=

Inframe Gasket Set
86.63 usD

Backordered
L3 Notify me when available

[2 Chick availability at other lccations

Replacement Inframe Gasket Set for John Deere® 6068
Applications

Welght:

£.38 s,

Shipping Dimensions (in):
L SOW: 17.5 H: 35

Iy to pre
gh-quality
ship complete with all the necessary gaskets for your reouild or

repair and are backed by Interstate-McBee's comprehensive

These brand new Interstate-McBee replacement parts are compatible
with 5068 ag ' .

turbocharged diesel engire kno:

leaks and maintain optimal performance. Thi

...........

s durability and high

performance in various applications, includng agriculture,

23. Checkout Process

You can now see Availability by Branch from the checkout screen
for all items in your cart making selecting a shipping branch easy.

(See screenshot below for reference)

1. View real-time inventory for products added to
your cart while checking out. Select the “Show
Availability by Branch” button to see inventory of
these parts at each location.




@ INTERSTATE-McBEE éﬁ

Shop by Engine

Shopping Cart ;]

Product Name
B Alternator Belt
¥ OH Branch
CA Branch
FL Branch
TX Branch
NE Branch

99 Units Availlabbe

1 Urnts Avaitable
8 Units Awailable

Backeddered

Access Drive Support Gasket

©OH Branch
CA Branch 40 Units Aoastable
FL Branch 45 Units Avasdable
X Branch
NE Branch 18 Uit Awadabie

Product 2

M-3100141

M-3585614

o000 My Account
O Switch Customer 9 % - ﬁﬁ.w'

= o
ContactUs AboutUs Quick Order Request Quote d’ “ed Cants

Subtotal 34.09

Currency LS. Dollar

Show Awallability by Branch

Read Terms and Conditions.

Price  Total z
Continue Checkout

Each B8 B8 B Select Shipping Branch ] ]
®
C'Refresh
Each 10.27 10.27 ® o
x
C'Refresh

See screenshot below for reference)

2. Select your preferred shipping branch from the “Select Shipping
Branch” dropdown before proceeding to checkout.

@ INTERSTATE-McBEE %

Shop by Engine

Shopping Cart [:]

Actions =

Product Name

%

Alternator Belt
OH Branch

CA Branch
FL Branch
TX Branch
NE Branch

OH Branch

CA Branch
FL Branch
TX Branch
NE Branch

) Uity ovantabels:

Uackoadered
1 Uits, AwaiLatsbe

L8 Units Avaitatee
—

Access Drive Support Gasket

2673 Units Avaitatse

40 Units fnatable
17 Unitts, Awilabie:

18 Uinirts, Awiasilabie

Product #

M-3100141

M-3685614

Oty Price  Total

982 Swatch Customer 9 My Apsum - @_j_w“

—J
ContactUs AboutUs Quick Order Request Quote g’ md Carte

Subtotal

Currency

34.09

U.S. Doltar

Read Terms and Conditions

Hide Availability by Branch

B8 B2 G}U. I OH Branch - Ohio 3

1 Each s
Select Shipping Branch
* CA Branch - California
FL Branch - Florida
MRefresh TX Branch - Texss
OH Branch - Ohio
MNE Branch - Nebraska
Ship from Muitiple Branch Warehouses
1 Each 1027 1027 @
®
C'Refresh




See screenshot below for reference)

3. Review all checkout information. *Note: “Shipping Method” and
“Customer PO #” are required fields to continue to payment.

INTERSTATE-MCBEE 3 P

Shep by Engine ContactUs AboutUs QuickOrder Request Quote g’ E—_;ﬁ);a, o Carts

Checkout H

Bill to Information Shipping Instructions & Total 34.09

*MICE test ™ No shipping instructions Currency US. Dollar
5300 Lakesde Ave E

e, A AT 14 Review Totals
Umated States

3400

Comments 0.00
34.00

Add Comments Total Freight TeD
Total Tax .00

Requested Date:  (505/2025 = J Tetal Discount 0.00

Shipment

Shipping Address ¢ . Shipping Method Source Branch Plant Read Torma and Conditions

TUMCE test" " Intarstate-McBes LLC
5300 Lakeside Ave E Select a Carrier s 7440 O3k Leaf Rosd Continue to Payment

Clev d Oskewood Village. O 44146
United States § Regvred United States
Products

See screenshot below for reference)

4. Select your preferred payment method to complete your order.

INTERSTATE-McBEE o'_g : B = oo 095 - P

=)
Shop by Engine Contact Us AboutUs Quick Order Request Quote g S;:.-od Carts

Checkout o0

How would you like to pay? . Total 34.09

Credit Card Payment Currency U.S. Dollar

Place Order on Hold for CSR Call Back P o
Review Totals

Place Order on Account

Shippable Product 34.09
Backordered Product 0.00
Subtotal of Products 3400
Total Freight TBD
Total Tax 0.00
Total Discount 0.00

Interstate-McEee
216-881-0015




24. Quick Order Pad

Enter part numbers into each line or, download our CSV template and
then upload your excel file for fast results. You are also able to view
Availability by Branch for each product from this page as well.

(See screenshot below for reference)

1. Add product numbers in the provided fields and
add more input fields as desired with the Add Line
button at the bottom. You may also use your own
product numbers that were set up in the Cross
Reference Products if you check the box that says,

“Use My Product Numbers.”

2. If you'd like to import your products via an excel

file, use the "Import Order" button.

INTERSTATE-McBEE o3

Quick Ordel" Pad 0 n-.po-l’-r:,.-..

+ Add Line

Interstate-McBee

s0o My Account
ﬂ " Switch Customer e ¥ v ﬁ:-ca

Contact Us AboutUs Quick Order Request Quote g) 12) saved Carts

uom Price Availability Location

Page Size

See screenshot below for reference)

3. Click “Check availability at all locations” to view real-time

inventory for products at each location.
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{ wresTATE McpEE § o S T
Shop by Engine ContactUs AboutUs QuickOrder RequestQuote g’ SM‘, P

Quick Order Pad aimpon orer

Use this simple form to order products by product catalog number. Products with an unrecognized number will not be added to the cart,

Use My Product Numbers

+ Add Line [ Check availability at all locations .

Product aty UOM  Price Availability
M-3100141 | Alternator Beit 1 Each 23,83 uso 2 I Steck (100) OH Branch x
M-3685614 | Access Drive Support Gasket 1 Each 10,27 s ) In Stock (2674) OH Branch X
a _ _ _ x

x

+ Add Line (3 Check availabdity at all locations Clear m

Interstate Diesel

Interstate-McBee 4 1 4901 Lak
15

See screenshot below for reference)

4. View availability per branch for each part added to the
Quick Order Pad.

Availability at All Locations

M-3100141 | Alternator Belt

OH Branch

CA Branch Backiedered
FL Branch
TX Branch
MNE Branch

Product

M-3685614 | Access Drive Support Gasket
‘OH Branch

CA Branch
FL Branch
TH Branch

NE Branch




25. Request Quote

Skip the back-and-forth. Submit your engine info and let our engine
experts deliver the right parts and pricing, straight to your dashboard.

(See screenshot below for reference)

1. Once logged in, click on "Request Quote" in the
navigation bar.

2. Confirm correct Account Information, as these
fields should auto-populate.

A <. ccoont
@ INTERSTATE-MCBEE ¢3' - B = @0 - p
Contact Vs AboutUs Quick Order Request Quote ‘j . wed Carts

Shep by Engine

Account Information o
Account Number

“IMCE test™**

Your Address

Street Address

City

Country

Zip/Postal Code

44114

Contact Information

Contact Name

Phone Number

26. Custom Cross-Reference Numbers

Enter your part numbers or download our CSV template to upload a
document with multiple part numbers with ease.

(See screenshot below for reference)

1. These numbers are unique to your company and
will only display when logged in with an account tied
fo your customer number.

2. To add your custom part numbers, click on the
three dots next to “Your Cross Reference Products.”




My Account
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INTERSTATE-MCBEE o3
ContactUs  About Us Quick Order Request Quote d ,;-. wd Carts

Shop by Engine

Your Cross Reference Products E] .

D rctve  Bxpired  Future
Product # = Your Product # & Description & From & Tod

M-1268207 PGA33234318 Fuel System Gasket Set 04/28/2025 127317204 &
M-TW1T762 IMBTWOCC Ol Cooler Core 04/28/2025 12/31/2040 & B
&

Page Size

=

Interstate-McBee

27. Filters

The filters tab is available under multiple sections (Order, Invoice,
Warranty/Return History, etc.) and can be used to search for
specific results if you need help.

(See screenshot below for reference)

1. Click on the "Filters" button to open the filter pop-
up (This modal is available for Order, Invoice, and

Warranty/Return History sections).

2. Enter your Order Number, Customer PO #, or Ship
To (options may vary across modals) to search by

filters.

3. Click the "Filter" button to get results.



Search Filters

Clear All
Order Number

Customer PO 7

Last 180 days &
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